VetMedTeam

As the understanding of the impact an empowered practice team provides to the health of the practice and the
delivery of quality medicine grows, so does the realization that every team member needs both tools and
knowledge to contribute fully to the practice. While veterinarians and technicians often have CE allowances to
help pay for continued learning, veterinary assistants, receptionists, and kennel crews usually do not. This is not
very different than bringing one’s car in for work, but only doing % the job. While the vehicle may work to some
degree, it does not work at full capacity or efficiency.

VetMedTeam was created to bring online continuing education to the entire practice team. Founded in 1999,
VetMedTeam is a member only website, open to veterinary professionals, practice team members, and those
attending accredited veterinary and veterinary technology programs. Our asynchronous courses range from
those designed to provide customer service skills to basic medical/clinical information to advanced level medical
courses. We also offer a practice management area with courses in finance, team development, and marketing
and OSHA.

Free Courses:

In addition, VetMedTeam has partnered with other companies and organizations who also realize the value of a
trained practice team. Members have a choice of 13 free courses ranging from dentistry to immunology to
zoonotic disease to fecal diagnostics to team development and more. These courses are available 24/7. A large

number of AVMA accredited veterinary technology programs require completion of our free courses as part of
their curriculum.

RACE and VHMA approval:

Whenever appropriate, VetMedTeam courses are approved for RACE and/or VHMA credits. A number of our
courses provide not only RACE credits for technicians but for veterinarians as well. Our free courses are
approved also.

Free Membership:

Membership in VetMedTeam is totally free of charge. Our free courses are truly free.

Utilizing Online Education:

Besides providing individual members with excellent educational opportunities, VetMedTeam courses, both free

and fee-based, allow practices to create a training plan without needing to send each team member to a
conference or seminar. This can greatly reduce training costs, including time spent away from the practice. It



also allows team members to fit continuing education in a busy schedule. Our CE can be done from work or
home, anywhere with computer access.

If you would like to learn more, our home page is located at www.VetMedTeam.com. Visit our Course Catalog
(IT - the url is http://www.vetmedteam.com/classes.aspx) or Membership (IT — the url is
http://www.vetmedteam.com/join.aspx) pages to learn how easy it is to submit your profile and the range of
courses available to you and your practice team members. We can be reached at info@VetMedTeam.com.

VetMedTeam ... your online education resource
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